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Healthier You NHS Diabetes Prevention Programme: resumption of face-to-

face session delivery  

Key messages for ICS Diabetes Teams  

• The Healthier You NHS Diabetes Prevention Programme (NHS DPP) is an evidence-based lifestyle 

change programme which helps people at high risk of type 2 diabetes, to reduce their risk 

through managing their weight, improving their diet and increasing their levels of physical 

activity. 

 

• Research undertaken by the University of Manchester shows the programme has significantly 

reduced new diagnoses of type 2 diabetes in England, saving thousands of people from the 

potentially serious consequences of the condition. For those who complete the programme, 

their risk of developing type 2 diabetes is reduced by nearly 40%.  

 

• People can be referred to the NHS DPP by their GP practice, or they can self-refer by assessing 

their risk via the Diabetes UK Know Your Risk tool. 

 

• In response to the pandemic, all in-person delivery of sessions was suspended and participants 

were able to join either remote sessions or access the Digital channel via an app.  

 

• However, since April 2022, the face to face service has been recommencing across systems, to 

enable people to attend sessions in-person. It is expected that by July 2022, there will be full 

coverage of NHS DPP in-person delivery across all ICSs. 

 

• All delivery modes of the programme are effective; however, insight suggests that some people 

prefer the face-to-face sessions for different reasons. This includes increased motivation due to 

the session and weigh-ins being in person and/or because of the social element, peer support 

and interaction with other attendees. 

 

• There are plenty of accessible and disability-friendly venues located within each ICS to support 

people to access NHS DPP face-to-face sessions which are convenient to them. Venues tend to 

be situated on public transport routes or close to major road networks and will often have 

parking available.  

 

• Providers of the NHS DPP are ensuring that venues and in-person session delivery continues to 

adhere to the NHS COVID-19 Infection Prevention and Control guidance. This includes regular 

lateral flow testing for the coaches, allowing adequate space to support social distancing and 

strict cleaning regimes and sufficient ventilation within venues.  

 

• The Digital channel continues to remain as an alternative and equal offer for individuals who do 

not want to partake in face-to-face sessions. 
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Q&A for ICS Diabetes Teams  

1. What are the benefits of accessing the NHS DPP via F2F sessions? 

The in-person sessions of the programme offer a good opportunity to access information, advice 

and support to reduce an individual’s risk of developing type 2 diabetes, all whilst in a social and 

motivating group setting facilitated by a dedicated health coach.  

F2F sessions do not require participants to have access to a laptop or other technology and will 

provide the dedicated time and space that participants need in order to learn and benefit from 

peer support provided by other members of the group. 

As far as practically possible, venues for sessions are located in easily accessible areas, and tend 

to be close to key transport links to ensure maximum convenience with minimal travel time.  

 

2. What if an individual wants to do a remote session instead of F2F? 

If an existing participant is currently enrolled on the NHS DPP remote service, they can continue 

to remain on this channel for the duration of the 9 month programme. However for new 

participants, they will only be offered the option of a remote service (alongside face-to-face or 

digital) if they fall within certain criteria. This includes: 

• Those with a hearing impairment requiring British Sign Language; 

• Those with a visual impairment;  

• Women with a previous diagnosis of Gestational Diabetes; 

• Individuals from Bangladeshi or Pakistani backgrounds who require a specific cultural 
and/or language tailored service. 
 
 

3. Can an existing participant switch from the remote channel to F2F? 

If a participant is currently accessing the remote channel and would like to switch to the face to 

face service, they are able to do this. The local NHS DPP provider for their area will be able to 

advise on the availability of in-person sessions near them. 

 

4. Where are F2F sessions located? 

 

Providers of the NHS DPP put on a range of sessions in various accessible locations, close to 

transport links and at different times of day. The local provider will be able to advise on the 

sessions available within the area. 

 

Providers will consider adding additional locations and availability of in-person sessions in an 

area where there is sufficient demand.  

 

5. What if F2F sessions aren’t convenient for the individual? 

If the in-person sessions aren’t convenient, there is also a digital version of the programme 

which offers similar support, assistance and guidance to the face to face programme. This is 

usually delivered via a digital app which allows users to access health coaches. 
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6. Can someone re-join the programme for F2F if they previously dropped out of the remote 

channel? 

Any individual who would like to be re-referred to the programme will need to contact their GP 

practice. Alternatively, individuals can self-refer on to the programme via the Diabetes UK Know 

Your Risk tool where a score of either ‘moderate’ or ‘high’ risk is given. The tool can be accessed 

here: https://riskscore.diabetes.org.uk/start.   

 

7. What measures have been put in place across the F2F sessions to minimise the spread of 

COVID-19?  

To minimise risk, NHS DPP providers are adhering to strict NHS Infection Prevention and Control 

guidance, in the delivery of in-person group sessions.  

This includes: 

• Regular Lateral Flow testing by the health coaches delivering the sessions 

• Ensuring sufficient venue size to allow for social distancing during sessions 

• Adhering to ventilation requirements 

• Appropriate scheduling of sessions to allow adequate time for cleaning of all used 

equipment  

• Encouraging compliance with face coverings at sessions  

For further information on the measures being implemented for F2F sessions, please contact the 

local NHS DPP provider for your system. 
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